Reimagining Health Engagement

360° Orchestration ember-centric Outreq Member-Centric Outreach
Avoid abrasion by coordinating Meet member expectations for
engagement across convenience and experience
departments, topics and with high-reach digital channels
communication channels
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Conversational Data

Create dialogue-based

touchpoints that generate

insights about members and ‘

Human-Supported
Automation

Increase support staff capacity
while maintaining the human
touch with intelligent
conversational systems
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their experiences managing
their health
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Connecting to Plan Resources
Create tailored journeys that
seamlessly navigate members

Streaming Health Education
Deliver holistic health education
experiences that tailor learning
between digital tools and plan based of insights captured through
resources conversational outreach
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Improve Outcomes Improve Member Experience Reduce Costs Optimize Plan Design Increase Retention Improve Quality



